
This glossary was created as part of the Network Advocating Against Domestic Violence
Community Violence and Domestic Violence (CV/DV) Intersection Project a collaborative
initiative to deepen shared understanding across movements addressing gender-based
violence (GBV) and community violence intervention (CVI). Language plays a powerful role
in how we understand harm, healing, accountability, and justice. By clarifying and
connecting the terms used in both fields, we aim to foster more cohesive, trauma-
informed, and community-rooted approaches to safety and healing.

This document highlights parallel concepts used in both GBV and CVI fields, while also
offering clarity on unique terms that hold value in either space. Our goal is to promote a
shared vocabulary that supports collaboration, builds trust, and strengthens the capacity
of organizations and individuals working at the intersection of these critical areas.

Who is this glossary for? 
For direct service staff working in GBV and CVI organizations who support individuals,
families, and communities impacted by violence.  
Practitioners and advocates who engage with clients navigating both community and
domestic violence.  
Organizational leaders and decision-makers seeking to better understand the
language, values, and practices of both fields to support staff and foster cross-sector
collaboration.  
Survivors and community members who want to better understand the terms and
concepts used by the agencies that serve them.

This glossary is a living document. Language continues to evolve, and our understanding
of harm and healing must evolve with it. The terms here are meant to be tools for
empathy, equity, and effective collaboration across the violence prevention field.

INTERSECTION PROJECT GLOSSARY:
GENDER-BASED VIOLENCE (GBV) & COMMUNITY VIOLENCE

INTERVENTION (CVI) TERMINOLOGY
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GBV-SPECIFIC TERMINOLOGY:

Contact and No Contact Order (CNCO): A legal agreement outlining whether and how individuals
involved in a conflict or relationship can communicate or interact.
Cycles of Violence: A repeating pattern of abuse consisting of phases like tension-building, incident,
reconciliation, and calm.
Domestic Violence (DV): Occurs when one partner uses physical, emotional, sexual, and/or financial
abuse to maintain power and control over the other. 
Family Violence: Harm inflicted between family members or household members, not limited to
romantic partners.
Gender Based Violence (GBV): Gender-based violence is bias-based harm against another person’s
gender-identity.
Grooming: A manipulative tactic used to build emotional trust and connection, typically with the intent
to exploit or control a person later.
Intimate Partner Violence: Abuse occurring within a romantic relationship, which may include
physical, emotional, sexual, or financial control.
Lethality Factors: Risk indicators suggesting increased potential for fatal violence, such as weapon
access, threats to kill, or prior choking incidents.
Power and Control Dynamics: A framework identifying patterns of coercive and controlling behavior
used to dominate others, including isolation through financial, cultural, or emotional means.
Privileged Communication vs. Confidentiality: Legal and ethical boundaries regarding disclosure.
Privileged communication is protected in legal contexts, while confidentiality relates to professional
standards of privacy.
Protective Order / Order of Protection: A legal document issued to restrict an abuser's actions,
enhance survivor safety, and provide accountability.
Safe Exchange: A designated, neutral space for custody exchanges that ensures physical and
emotional safety during high-conflict situations.
Safety Plan: A custom strategy developed to reduce risk and increase personal safety in dangerous or
abusive circumstances.
Sex Worker: A non-stigmatizing term replacing “prostitute,” affirming the autonomy and rights of
people who exchange sex for compensation.
Survivor as Expert: Centers survivors' voices in decisions, recognizing them as the most
knowledgeable about their safety and needs.
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CVI-SPECIFIC TERMINOLOGY:

Beloved Community: A vision of inclusive, equitable living based on Kingian nonviolence, where
all individuals are valued and can thrive.
Community Violence Intervention (CVI): refers to a set of non-punitive, community-led strategies

that are designed to interrupt the transmission of violence by engaging those at highest risk

through the provision of individually tailored support services.

License to Operate (LTO): Community-granted trust that allows CVI workers and organizations to

safely work and offer services in a local area.

Meeting People Where They Are: A relational approach that engages individuals based on their

current needs, environment, and lived experience, without judgment.

Nonviolence Principles: Foundational values rooted in peace and dignity, rejecting violence in all

forms and promoting personal and collective responsibility.

Participant: A community member engaged voluntarily in CVI programming, whose lived

experience and agency guide their journey.

Radical Hospitality: A welcoming, needs-centered approach that creates spaces of care, trust,

and dignity for participants and their families.

Reentry: The process of reintegrating into society following incarceration, often involving support

systems and stability-focused services.

Relentless Engagement: A CVI strategy that involves consistent outreach to individuals involved

in or at risk of violence, disrupting cycles of harm.

Returning Citizen: A person reentering the community after incarceration; emphasizes dignity and

reintegration.

Street Organization / Clique / Affiliated: Non-stigmatizing ways of referring to groups or peer

networks within a community context.

Transformative / Restorative Justice: Approaches that prioritize healing, accountability, and

communal repair over punitive measures.
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TERM GBV DEFINITION CVI DEFINITION

A trauma-informed value
promoting participant-led healing
and decision-making in
intervention work.

A principle that ensures survivors
have control and agency in their
healing process.

Empowerment,
Voice, and
Choice

a component of the Chicago Police Department's (CPD) crime prevention
efforts. It functions as a fusion center, providing real-time information and
analysis to support law enforcement in preventing and investigating crimes.
CPIC gathers and analyzes data from various sources to assist officers in the
field. 

Crime Prevention
Information
Center (CPIC)

This glossary is a living document. Language continues to evolve, and our understanding of harm and healing must evolve with it. The
terms here are meant to be tools for empathy, equity, and effective collaboration across the violence prevention field.

Person Who
Has Harmed

Someone who has caused
community harm. This framing
supports transformative justice
by allowing for accountability and
rehabilitation.

Refers to a person who has
caused harm. Person-first
language avoids defining them by
a single harmful act and allows
space for change and
accountability.

Professionals in CVI programs
offering legal assistance and
psychological support to help
address systemic and emotional
harm.

Legal and mental health
professionals who provide
survivors with rights-based
advocacy and trauma-informed
care.

Legal Aid / 
Clinicians

Victim-Survivor An individual harmed by
community violence who is
actively recovering,
demonstrating strength and
resilience.

A person who has experienced
harm due to domestic or gender-
based violence. "Survivor" is
empowering and increasingly
used; however, individuals should
choose their preferred term.

ALIGNED TERMINOLOGY: GBV & CVI

Recognition of how systemic inequities shape experiences of violence,
used to inform culturally competent intervention.

Cultural,
Historical,
Gender Issues

An approach that recognizes the impact of trauma on individuals and
communities and integrates this knowledge into policies and practices to
avoid re-traumatization.

Trauma-
Informed Care: 

Coordinated, comprehensive, individualized, and holistic support services
that address the needs of those at highest risk. 

Wraparound
Services:
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ROLES OF GBV 

Advocate: A trained professional who provides support, advocacy, and resources to
individuals who have experienced domestic violence (DV.)
Community Advocate/Community Liaison:  A trained professional who provides support,
advocacy, and resources to individuals who have experienced advocate violence. They
will also work to build relationships and provide support to other community service
organizations with understanding and addressing DV with the communities they work
with.
Counselor: a professional dedicated to supporting individuals impacted by domestic
violence, focusing on trauma-informed support with their experiences in a DV dynamic.
Court Advocate/Legal Advocate: provides support and advocacy within the legal
system for individuals who have experienced domestic violence. 
Crisis line intervention/Advocate:  A trained professional who provides emergency and
immediate support, advocacy, and resources to individuals who have experienced
domestic violence.
Partner Abuse Intervention Facilitator:  A trained professional who co-facilitates group
psycho-educational training and counseling to perpetrators of domestic violence.
Volunteer: A certified and trained person who is able to provide support and resources to
individuals who have experienced domestic violence. Most commonly seen with crisis line
intervention or at organizations' client events.
VIRA - Victim Information Resource Advocate: VIRAs assist the IL DV Hotline by
responding to calls and texts from social service providers, medical personnel, police,
other professionals, friends, family, and victims of domestic violence, providing high
quality information and referrals to services, as well as crisis intervention and safety
planning. VIRAs also relay information and dispatch volunteers to homicide calls in
partnership with the Chicago Survivors Project and CP4P (Communities Partnering For
Peace). 
CPIC Coordinator: In addition to the duties of the VIRAs and Hotline Supervisors, the CPIC
Coordinator assists in carrying out the mission and goals of the Hotline’s partnership with
the CP4P and Chicago Survivors projects by coordinating the Crime Prevention and
Intervention Center (CPIC) notifications received by VIRAs. The CPIC coordinator, with
support from the Hotline Director, coordinates communication and responsibilities
between the Hotline staff, CP4P, and Chicago Survivors, and monitors documentation for
quality assurance.
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ROLES OF CVI

Victim Advocate: A support professional helping individuals and families recover from
incidents of community violence.
Outreach Worker/Specialist: A CVI staff member who builds trust in communities, de-
escalates violence, and connects individuals to resources and opportunities.
Counselor/Therapist/Behavioral Health Services: a mental health professional who helps
individuals address a range of issues related to mental health
Crisis Hotline Staff: Licensed mental health professional for CP4P (24/7 365 days. Request
for support can include: Crisis debriefing for families following shooting incident, debriefing
for community following incident, staff debriefing/support following shooting incident,
psychological clinical emergencies, homicidal ideation, and suicidal ideation
Victim/Family Crisis Advocate: A support professional helping individuals and families
navigate the medical and legal system after an incident of community violence.
Case Manager/Life Coach: support professional who coordinates and oversees the care of
participants by connecting them with appropriate resources and services
Reentry Specialist: helps individuals reintegrate into society after incarceration by providing
support, resources, and guidance
Counselor/Therapist/Behavioral Health Services: a mental health professional who helps
individuals address a range of issues related to mental health
Community Advocate/Community Liaison( Field Managers): Provide technical assistance
to street outreach workers and case managers in the field. Advise outreach workers on
strategies for violence intervention and reduction. Create mass shooting responses and
mass canvassing events. Use data to identify hot spots and the highest risk individuals, and
to inform outreach efforts. Facilitate and manage relationships with a broad array of
stakeholders, including community-based organizations, gang intervention leaders, law
enforcement, academics, and other subject matter experts. Actively participate in forums,
meeting,s and strategy sessions with community members and key stakeholders
FLVIP Workers (Flatlining Violence Inspires Peace): peacekeepers placed in hot spots
throughout the city to negotiate peace during conflicts.
Legal Advocate:  provides support and advocacy for individuals navigating the legal system. 
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