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Contacts to IL Domestic Violence Hotline Grow for 5th Consecutive Year

CHICAGO - Calls, texts and chats to the Illinois Domestic Violence Hotline

increased nearly 20 percent from 2024 to 2025, according to The Network: Advocating
Against Domestic Violence. In total, nearly 70,000 contacts were made to the Hotline in
2025.

The increase in 2025 continues a five-year trend, where contacts to the Hotline have
grown 181 percent since pre-pandemic 2025. Contact came from nearly all Illinois
counties, with contacts from 96 of 102 counties. The top counties for contacts were
Cook (39,049 contacts), DuPage (2,507 contacts), Lake (2,196), Will (1,720), and Kane
(991).

“Our Hotline staff work diligently every day to serve the hundreds of survivors of gender-
based violence who reach out for help,” said Amanda Pyron, president and CEO of The
Network: Advocating Against Domestic Violence. “But we continue to see a gap in what
needs survivors have and what support services are available for us to connect survivors
to when they call. There is simply not enough funding and support to meet the need.”

The Network, which has operated the Hotline for Chicago since 1998 and for the entire
state since 2008, released data on Wednesday covering key trends from contacts to the
Hotline in 2025 as part of its annual “Measuring Safety” data report series.

Measuring Safety reports assess various systems survivors of gender-based violence
engage with to provide a comprehensive overview of survivor needs and systems
responses. This volume specifically highlights resources provided and services
requested through the Illinois Domestic Violence Hotline in 2025.

Request for shelter and housing remain a top need among Illinois survivors, with a
record-breaking 20,623 requests for shelter and 4,303 requests for affordable or
transitional housing across Illinois in 2025 to the Hotline.


https://the-network.org/measuring-safety-2025/

There are roughly 704 shelter beds across Illinois to support an estimated 2.5 million
residents who will experience domestic violence in their lifetime. While there is higher
availability of beds in central Illinois and in downstate Illinois compared to the Chicago
area, survivors still may not be able to access a shelterifitis located hours away, or the
survivor lives outside the designated service area.

Because of the ongoing gap between shelter bed availability and survivor requests for
shelter and transportation to reach safety, the Illinois Domestic Violence Hotline is
stepping up to fill the gap through its crisis housing program and Safe Rides program.

“When a survivor needs to leave an abusive household, the two things they ask are,
‘Where can | go? And how am | getting there?’” Pyron continued. “Our team is working
hard to help survivors get these needs answered by expanding our crisis housing and
Safe Rides programs.”

In 2025, the Hotline’s crisis housing program provided hotel stays to 700 survivors,
including 338 adults, 280 children, and 82 pets, covering more than $900,000 in housing
costs.

The Hotline’s Safe Rides program also provided 1,934 rides to nearly 3,000 passengers —
covering 96,573 miles of travel to get survivors to a safe location. And housing issues
and transit are connected: With the ongoing lack of shelter beds across the state, the
Hotline Safe Rides transportation program increased its mileage by 65 percent to take
survivors on longer trips to find shelter, including trips to neighboring states like
Wisconsin and Indiana.
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The Network is a group of 55 partner organizations dedicated to improving the lives of
those impacted by gender-based violence through education, public policy and
advocacy, and connecting community members with direct service providers. The
Network also acts as the administrator of the Illinois Domestic Violence Hotline. Learn
more at www.the-network.org.
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