
The Hotline received a call from a
survivor seeking shelter because
the father of her youngest child
was emotionally and physically
abusing her and all her five
children in their home. 

WHO ARE WE
For the past twenty-five years, The
Network has operated the Illinois
Domestic Violence Hotline,

A 24-HOUR, 7 DAYS-A WEEK
FREE RESOURCE IN OVER 240
LANGUAGES

A live VIRA will talk with you, starting by
making sure you’re safe to speak with
them. They may ask a couple of
questions to better serve your needs,
including connecting you with a
translator if you are more comfortable
talking in another language. These
depend on the situation you’re
experiencing and all questions are
optional.

for anyone affected by domestic
violence throughout Illinois. Over the
course of its history, trained Victim and
Information Referral Advocates (VIRAs)
have answered over 645,000 calls with
confidence and care.

Victim Information and Referral
Advocates (VIRAs)
VIRAs are professionals who provide
support, safety planning, and referrals to
victims of domestic violence, which
includes physical, emotional, sexual, or
psychological abuse inflicted by a
partner or cohabitant.

WHAT TO EXPECT

Access:
You have the right to access our services
regardless of race, ethnicity, color,
national origin, ancestry, gender, sex,
sexual orientation, religion, age,
socioeconomic status, marital status,
language, or physical, mental, or sensory
ability.

The advocate will listen to your story,
offer support and safety planning, and
can connect you with resources, such as
emergency housing, counseling, and
legal advocacy. Usually they’ll do a
“warm transfer” if you’re ready to be
connected with resources, putting you
on hold briefly while they share your
needs with the fellow advocate who will
be supporting you, then connecting you,
so that you do not have to retell your
story.

SHARE WHAT YOU FEEL
COMFORTABLE SHARING.

There was no shelter space
available for a family of six, so
VIRAs were able to shelter this
client with the Hotel
Supplemental shelter program.
The caller was also connected to
further resources with Apna Ghar
who provided counseling, support
with employment opportunities
and other case management
needs. The caller was also
connected to The Network’s
Housing Advocacy team who
assisted her in completing a
housing assessment for domestic
violence. 
During the waiting period for
housing approval, the caller’s
case manager at Apna Ghar
helped her find a daycare
program for her children, which
allowed them to gain
employment.
Thanks to this collaboration
among service providers, four
months after the initial call, this
survivor was able to find long-
term housing, child care and
employment. 

Our VIRAs have completed the 40-Hour
Domestic Violence training and continue
to receive a minimum of 6 hours of
additional training each year.



Resource Referrals

Crisis Safety Planning

Shelter Referrals

Safe Rides Program
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OUR SERVICES

The Hotline is able to provide additional
resource referrals to services such as
legal advocacy, counseling, religious
services, and housing.

When you call the hotline, a live VIRA
will start by making sure you’re safe to
speak with them. VIRAs are able to
provide guidance in creating a safety
plan for callers.

The Hotline calls every single domestic
violence shelter in Illinois daily – that is
about 37 domestic violence shelters
statewide.

In FY23, the Hotline provided emergency
transportation to 810 adults, 438
children, and 12 pets, entirely funded by
generous donors to The Network.

Anyone affected by domestic violence,
including concerned family members or
friends are welcome to call the hotline. 

Contact Us

Chat live with us
Call or Text 877-863-6338

877-TO-END-DV


