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The Network: Advocating Against Domestic Violence Releases Measuring 

Safety 2024 Illinois Domestic Violence Hotline Report 
 

CHICAGO – Today, The Network: Advocating Against Domestic Violence is releasing the third 
volume of its annual data report, Measuring Safety, covering key trends from calls to the Illinois 
Domestic Violence Hotline.  
 
Measuring Safety reports assess various systems survivors of gender-based violence engage with to 
provide a comprehensive overview of survivor needs and systems responses. This volume 
specifically reviews resources provided and services requested through the Illinois Domestic 
Violence Hotline in 2024.  
 
“Every day, our hotline staff connect with hundreds of survivors of gender-based violence from 
across Illinois, but the need continues to outpace our current support services,” said Amanda 
Pyron, President and CEO of The Network Advocating Against Domestic Violence. 
 
Highlights of this report include: 
 

• Contacts to the Illinois Domestic Violence Hotline have soared in the post-COVID era, with 
a 26% increase from 2023 and a 140% increase from pre-pandemic 2019. 

• Domestic violence shelter remains the No. 1 need among survivors contacting the hotline, 
and shelter capacity was unable to meet the demand for more than 130 days in Chicago 
and more than 173 days in the Chicago area suburbs. 

 
“We also continue to grow and innovate to meet the increased need,” Pyron continued. “We are 
incredibly proud to have another year of expanded services including our growing hotel stay 
program, after-hours program and our Safe Rides program.” 
 
Expanded programs include:  

• The after-hours order of protection pilot program completed a full year of operations with 
Hotline staff screening 944 callers for order of protection eligibility in Cook County 
through a collaboration with the Domestic Violence Court Division and Connections for 
Abused Women and their Children(CAWC). 

• The Hotline’s Safe Rides program provided 2,233 rides to more than 3,000 passengers, 
nearly doubling the number of survivors transported to safety and essential services.   

 
### 

 
The Network is a group of 45 member organizations dedicated to improving the lives of those 
impacted by gender-based violence through education, public policy and advocacy, and connecting 
community members with direct service providers. The Network also acts as the administrator of 
the Illinois Domestic Violence Hotline. Learn more at www.the-network.org. 
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